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February 4, 2020

Dear Valued Client

Happy Year of the Rat! We wish you and your family a new year filled with prosperity and joy.
A new year has dawned and we would like to bring you some new updates.

Clients who have fulfilled our minimum requirement of Relationship Balance as of December 31, 2019, we hope
you would continue to enjoy the exquisite and privileged investment journey as a qualified Signature Account
holder in EBSHK Private.

Clients with the Relationship Balance falling short of the minimum requirement as of December 31, 2019, your
Signature Account and Club Privé membership (if applicable) have been temporarily suspended, effective January
2020. Though this does not affect any of your trading accounts and activities, please resume your Signature
Account as soon as possible via one of the following ways in order to enjoy the exquisite and privileged wealth
management services exclusive for valuable clients like you.

m Bringing the Relationship Balance of your EBSHK Private Signature Account to a minimum of HK$3 million;
or
m Payment of annual account fee of HK$3,600.

Please contact your Wealth Management Specialist or call us on +852 3920 8020 for enquiries on the above.
In the difficult time of novel coronavirus, EBSHK Private pledge to put your experience as our first priority as always
and provide you, a Signature Account holder, the timely and privileged services in EBSHK Private. Please stay

tuned for our latest update!

We value our close relationship we have with you, as always!

Yours sincerely
Client Relations Manager
EBSHK Private

* Please refer to the EBSHK Private Signature Account and Club Privé Terms and Conditions. Relevant online versions are available at
http://iwww.ebshkprivate.com/download/termsandconditions/signatureaccount-clubprive-termsandconditions. pdf.

Note: If there is any conflict or inconsistency between the English and Chinese versions of this letter, the English version shall prevail. This letter
is computer generated and therefore no signature is required.
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